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Pharmacists play a vital role in healthcare, ensuring safe medicine distribution and patient education. Republic Act No. 10918, regulating pharmacy practice in the
Philippines, mandates Accredited Professional Organizations (APOs), the Philippine Pharmacists Association (PPhA), to uphold professional standards in compliance
with the Professional Regulation Commission (PRC). With this, the APO considers requiring a Certificate of Good Standing (COGS) for license renewal, a proposal met
with mixed opinions from pharmacists. This study aims to explore the perceptions of Filipino pharmacists in the Ilocos Region towards COGS as an additional renewal
requirement. It employs a quantitative-descriptive design, using surveys from the entire sample, and analyzing data using Pearson's correlation coefficient and
ANOVA. Findings revealed that while pharmacists generally recognized the role of COGS in promoting professional integrity and continuous development, their
overall perception was neutral (mean = 3.22) regarding its necessity and relevance to the current practice. Compliance factors such as cost (mean = 3.72), years of
practice (3.48), and influence of peers (mean = 3.59) affected their acceptance, yet no strong consensus emerged. Meanwhile, a strong consensus of agreement were
identified in the perceived challenges obtaining COGS (mean = 3.70) such as time, costly process, limited accessibility, and unclear instructions, which posed barriers
to compliance. The study concludes that there is a need to intensify efforts in raising awareness of the purpose and benefits of COGS, enhancing communication and
processes with regard to compliance factors, and addressing existing challenges to foster greater understanding, acceptance, and compliance among Filipino
pharmacists.
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Section 20 of RA 10918, “An Act Regulating and Modernizing the Practice of
Pharmacy in the Philippines,” necessitates that pharmacists must renew their
Professional Identification Card (PIC) every three years, with two essential
requirements: proof of completion of CPD units and the recently proposed
presentation of a Certificate of Good Standing (COGS) from the Accredited
Professional Organization (APO). However, the process to obtain the COGS
remains poorly defined, with the lack of information on acquisition, benefits,
contingencies, and other related pertinent information that could serve as a
strong foundation for its importance to Philippine pharmacy practice.  With
this, the study will investigate the perceptions of selected Filipino pharmacists
in the Ilocos Region regarding the proposition of COGS as an added condition
for professional license renewal. 

Despite the diverse demographic characteristics across all these variables, their
perceptions regarding the Certificate of Good Standing (COGS) remained
largely neutral. This indicates that despite their professional background and
individual profiles, Filipino pharmacists from Ilocos Region hold a consistent
view regarding the necessity and relevance of COGS requirement for license
renewal.

Among the key factors that influence the pharmacists’ perception, financial
considerations and knowledge from peers and colleagues have the most
impact. In contrast, the influence from professional organizations and their
respective employers has limited influence on their perception of the COGS
requirement. Furthermore, the pharmacists face significant obstacles in
obtaining COGS due to the demanding and time consuming nature of the
process. The lack of clear instructions and the associated costs further add to
the burden. The more obstacles they perceive in the process, the more likely
they are to be delayed or prevented from fulfilling the COGS requirement. 

The neutrality shown by pharmacists on the perceptions and key factors only
shows that there is a wide gap between the relevant COGS information and
pharmacists, especially on its significant purpose to the profession. Hence, it
left the pharmacists unable to clearly assess whether COGS is advantageous or
disadvantageous to their respective pharmacy practice. Consequently, they
focused more on the potential challenges associated with this additional
requirement while taking into account the demographic factors that could
further influence their perceptions such as years of practice, current practice
area, employment status, and monthly income.
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Figure 1. Flowchart of Data Collection and Analysis Process

CONCLUSION

Figure 2. Demographic Profile of Respondents in terms of their (a) age, (b) sex, (c)years of practice, (d) current practice setting, (e) employment status, (f)
professional affiliation , and (g) monthly income

Figure 4. Distribution of Responses in questions (k), (l), and (m) regarding the Key Factors Influencing Perspectives and Compliance with COGS

Figure 3. Distribution of Responses in questions (h) and (i) in their Perceptions Regarding the Necessity and Relevance of COGS; (j) regarding the perceived challenges
in obtaining COGS

References

(a) (b)

(c) (d)

(e) (f)

(g)


